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UNITED WE FIGHT. UNITED WE WIN. LIVE UNITED. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 1 to getting 
food assistance: 

211 WNY is your free and 
confidential link to health 
and human services. Every 
day, across Western New 
York, people just like you 
are looking for help. Dial    
2-1-1 or 1-888-696-9211 or 
log on to www.211wny.org 
  
NY Connects: Meets all 
service needs for Ages 60+. 
Call (716) 753-4582.  
 

NYS GOVERNMENT 
PROGRAMS 
Access Services through the 
Department of Health and Human 
Services (DHHS) at (716) 661-8200 
https://chqgov.com/ Applications, 
both certification (initial) and 
recertification for assistance for SNAP, 
CASH, TANF and HEAP should be 
mailed to 110 E. 4th St, Jamestown 
NY 14701, or 319 Central Ave, Dunkirk 
NY 14048, or put in the drop boxes  

SNAP application assistance 
available by phone 
Mon - Fri 8:30am-4pm 
1-877-686-9202 or (716) 244-7337 
akmeyers@ccaction.org 

WIC Nutrition for women and 
children: Phone to set up initial intake 
(716) 484-6001 or (716) 218-1484   

 

SOUP KITCHENS 
Chautauqua County Rural Ministry – 
Dunkirk 319 Washington Ave.      
(716) 366-1787                     
 - Friendly Kitchen 
   Breakfast: 8:30 - 9:15am 
   Mon - Fri Lunch & Dinner box      
   pick-ups: 11:00am-12:30pm 
   Sat – Sun Meal Boxes  
   11:00am – 12:00pm 

St Susan’s Kitchen - Jamestown 
(716) 664-2253 Daily bagged lunches 
can be picked up in the foyer.   
Mon - Fri 11am- 2:45pm 
Saturday 12:00-1:45pm  
31 Water St. Jamestown 

Westfield Community Kitchen 
101 E Main St. (716) 326-3243        
Mon & Fri 11:30am – 12:30pm 
Wed 4:30p – 5:30pm 

 
FOOD PANTRIES             
Please call to request 
delivery in advance, if needed         

Area Christian Action Council                                              

• Findley Lake UMC 2862 North 
Rd (716) 769-7532. Mon 9am-
noon; Thurs 4pm-7pm; Third 
Saturday of the month, 8:00-
11:30am. Emergencies, call for 
appointment         

• Clymer Abbe Reformed Church 
595 Clymer/Sherman Road         
(716) 355-6336  Tues10-11:30am; 
Friday 1pm-3pm; Third Saturday 
of the month,  8am-11:30am                           

• Sherman Community Church 
133 W. Main St. (716) 761-6522. 
Saturday, 8am-12 noon. 

Ashville Food Pantry UMC           
2180 Maple St. (716) 763-9252.    
Thurs 3:30-5:30pm; Sat 9:30-11:30am. 
Mobile Pantry Truck: Tuesday after the 
Fourth Monday of the month, 10am-
noon & 3pm-5pm. 

Bread of Life Food Pantry - 
Jamestown 1006 W. 3rd Street  
(716) 483-3687. Tues 2:30– 5:30pm; 
Friday 11a -2p 

Brocton-Portland Food Pantry    
7081 E. Route 20, Portland             
(716) 326-3417 or (716) 326-2492 
Tuesday & Thursday, 1pm-4pm; Call 
for emergency appointments 

Cassadaga Food Pantry 25 Maple 
Ave. (716) 595-8718 Thurs 8a-12noon; 
Call for emergency appointments. 

Chautauqua County Rural Ministry – 
Dunkirk 319 Washington Ave        
(716) 366-1787. Monday – Friday,           
8:00am - 3:45pm.  Call for emergency 
appointments. 

This resource guide can help answer 
your questions and connect you with 
local supports to find FOOD for both 
immediate and long-term needs.  

When you first call a program to get 
food assistance, there are several 
typical questions the agency will ask. 
Here are examples of some 
information you will need to know 
before calling: 

How many are in your household and 
what are their ages? 

Has your hold income changed since 
March 1st, 2020 

Are you currently able to meet your 
household needs for food and/ or paying 
your bills? 

Do you have access to the food you 
need?  Are you able to refrigerate, store 
and or cook food in your home?  

Do you have transportation in order to 
get food?  

How do you typically pay for food?  
Cash, credit, SNAP or WIC benefits? 

Do you have access to the internet? 

By knowing the answers to these 
questions ahead of time, it can help 
make those first phone calls easier to 
complete and get you started with 
services more quickly. The rest of this 
guide is full of resources to help you 
access food throughout Chautauqua 
County.  For more information about 
other kinds of help, you can visit the 
United Way of Southern Chautauqua 
County’s website at www.uwayscc.org.    

 

  

 

 

http://www.211wny.org/
https://chqgov.com/
http://www.uwayscc.org/


 

 

CHAUTAUQUA COUNTY FOOD RESOURCE GUIDE 
 

 

UNITED WE FIGHT. UNITED WE WIN. LIVE UNITED. 

Cherry Creek First UMC-           
Twice Fed Food Pantry                
6813 Main St. (716) 296-5213       
Mondays 7:30am-12pm.                   
Call (716) 338-8429 for emergency 
appointments only.   

Falconer Food Cupboard at 
Bethlehem Lutheran Church          
20 N. Phetteplace St. (716) 665-2102 
Tues & Thurs 9:00 -11:00am 

Forestville – Neighbor to Neighbor 
Food Pantry 9495 Prospect Rd.    
(716) 257-6081 Tues 9am- 4:30pm 

Forestville Food Pantry 3 Park St. 
(716) 965-2655. Thurs 10am – 4pm 

Frewsburg Food Cupboard                                 
6 Institute St. (716) 569-2615.       
Tues and Thurs 4pm – 6pm 

Kennedy - 1st UMC 3594 Church St. 
(716) 267-2645. Third Tuesday of 
each month, 6pm-8pm; Last Saturday 
of each month, 10am-12pm. 

Mayville – St. Paul’s Episcopal Food 
Pantry 99 S. Erie St. (716) 753-2243 
Mon, Wed, Fri 10:30am – 12:30pm 

Northside Food Pantry Christ First 
UMC - Jamestown 663 Lakeview Ave. 
(716) 664-5803 Call to schedule.    
Mon. & Wed 9:30am-12:00pm 

PANAMA – God’s Groceries    
United Methodist Church                 
22 E. Main St. (716) 680-4292        
Mon 9-10am & 6-7pm; Thurs. 5-7pm                          

Ripley Community Council Food 
Pantry 14 N. State St. (716) 736-4386 
Tues 2 - 4pm; Sat 10am - noon 

Salvation Army - Dunkirk               
704 Central Ave. (716) 366-3701   
Mon-Fri 9:00am -12:00pm.  Call to 
schedule, currently delivery only.   

Salvation Army - Jamestown 
83 S Main St, (716) 664-4108   
Food Pantry Monday-Friday  
9:30–11:30am and 1-3:30pm 
Food Express – last week                  
of the month 

Silver Creek Food Pantry              
260 Central Ave (716) 934-7642 
Thurs. 5:30-7:30pm; Fri 10am-noon. 

Sinclairville Food Cupboard            
49 Sinclair Dr. (716) 962-2265.      
Tues 8am-noon  

South Dayton Food Pantry            
327 Route 322 (716) 988-3232 
Tuesdays 8am-noon 

St. Elizabeth Ann Seton Food 
Pantry - Dunkirk 336 Washington Ave 
(716) 679-9055.  Wed, 3pm-7pm 

Tree of Life – Jamestown            
825 Forest Ave (716) 488-4235.     
Wed & Friday, 10am-2pm 

Westfield Food Pantry -                  
101 E. Main St. (716) 326-3243    
Drive through pantry Tues 1- 2:30pm. 
Call for emergency need on Mon, 
Wed, Thurs, Fri. 9a-3pm. 

 

FOOD EDUCATION / 
ASSISTANCE                     
Cornell Cooperative Extension  
(716) 664-9502 

Jamestown Mobile Market 
Emergency Food Needs Line             
(716) 226-0650. 

Link to a Map (below) that locates all 
food resources in Chautauqua County. 
https://planningchautauqua.com
/division-of-planning-and-
community-development/food-
policy-council/covid-19-food-
sources/ 

ONLINE FOOD SHOPPING 
Start by loading the free 
INSTACART app on your phone or 
use your computer and log-on to: 
www.instacart.com 
INSTACART LOCATIONS:  
*Free delivery on first 3 orders of $35  
*Pick Up also available  
*Prices may vary from In-store  
*Online orders for Curbside pick-up 
+fee+bags 
 
ALDIs: Phone: 855-955-2534 
• Jamestown 930 Fairmount  
• Dunkirk 3878 Vineyard Dr  
 
 
 

TOPS: 
• Dunkirk 3955 Vineyard Dr.      

(716) 366-2050  
• Falconer 110 S Work St.        

(716) 665-1150  
• Frewsburg 20 Center St.         

(716) 569-6460  
• Jamestown 738 Foote Ave     

(716) 484-7243  
• Jamestown 2000 Washington 

(716) 665-1100  
• Mayville 64 Erie Street                

(716) 753-7670  
• Silver Creek 140 Central Ave 

(716) 934-3431  
• Westfield 121 East Main St.   

(716) 326-4965  
 
WEGMANS - Jamestown                  
945 Fairmount Ave (716) 483-9909 
 
GROCERY STORES 
Walmart (set up account at 
Walmart.com)  
• Lakewood 350 E Fairmount   

(716) 763-0945  
• Fredonia 10401 Bennett Road 

(716) 679-3150  *Pick up (free) or 
delivery (7.95 and up)  

 
Big Rick’s One Stop Dunkirk  
327 Lakeshore Dr. E  (716) 363-1509  
*Delivers groceries/ lunch/dinner— 
2.00 charge *8am—2pm and 4pm-8pm  
 
Fredonia Food Mart and Deli  
33 Temple Street (716) 672-8191  
*2.00 delivery on Thursday—call 
before Noon  
 
Brigiottas - Jamestown  
414 Fairmount (716) 490-6845  
*Delivery starts at $5.00 *Call in orders 
for curbside pick-up with a credit card  
 
Busti Country Convenience  
890 Busti/Sugar Grove Rd.            
(716) 661-9090   *Delivery to 
Jamestown and Lakewood, call for info  
 
Gokey Mini Mart - Jamestown  
102 West 3rd Street 488-1496  
*Delivery to Hotel Jamestown and 
Covenant Manor  
 
Lighthouse Point Grocery- Mayville  
5262 West Lake Road (716) 753-2829  
*Delivery Mon, Wed, Fri.  *Call after 
1:00 
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